Booking & Cancellation policy - Cottagestays

1. Deposit of first night’s accommodation confirms booking – cheque or credit card*.

2. Deposit is fully refundable if cancellation made up to 2 weeks prior to arrival, 50% refundable if cancellation is less than 2 weeks but more than 24 hours prior to arrival.

3. Deposit is non-refundable if cancellation made 24 hours or less prior to arrival.

4. Credit card deductions will be made after the date of your planned arrival.

5. Any cancellation fee charged will be held in credit for future booking.

*           Credit card information can be telephoned, posted, or e-mailed in 2 or 3 
      separate e-mails. Information required is: 

· Credit card type (VISA, Mastercard, etc)

· name on credit card

· expiry date

· credit card number.

